P&O Ferries Holdings Limited
Freight Sales & Marketing Department

23rd June 2009

Re: BAF Surcharge

Dear Sir, Madam,

It is with regret that we have to re-introduce a Fuel surcharge (BAF) on our Dover-Calais route as from 1* July 09 and
apply an upwards adjustment to the surcharges currently charged on our North Sea, Thames and Western Channel
services.

Indeed steady increases in the cost of fuel over the last few months combined with a stagnating economy have left us with
little or no flexibility to absorb additional costs.

Nevertheless for July 09 we have done our utmost to contain the impact on our customer’s business and the BAF
supplements shown below are still considerably lower than those published on our official schedule.

Dover - Calais £1.00 or €1,16
Tilbury - Zeebrugge £2.00 or €232
North Sea (Teesport & Hull) £7.25 or €8,41
Portsmouth-Bilbao £ 25.00 or € 29,00

We trust you will understand the necessity for this adjustment and we thank you for your continued support.

Yours faithfully,

R. Daelman
P&O Ferries Holdings Ltd
Freight Director

P&O W« Ferries



