P&O Ferries Holdings Limited
Business to Business Sales Department

21 February 2012
RD/Fuel surcharge

Re: Fuel surcharge March 2012

Dear Customer,

Tensions in the Middle East, especially in Iran, combined with continued global economic uncertainty
have caused further increases in the costs of fuel throughout the month of February.

Regrettably this leaves us with no choice but to adjust our BAF supplement for March accordingly.

March 2012 Fuel surcharge

Fuel Dover- North Sea Tilbury- Dublin - Cairnryan
surcharge Calais Zeebrugge | Liverpool - Larne
GBP £12.50 £47.05 £29.80 £33.82 £24.62
EURO €15.00 €56.46 €35.76 €40.58 €29.54

The MARPOL and EU 2005/33/ec surcharges remain unchanged.

Please be assured we continue to do all we can to keep these costs to a minimum.

We will review the situation again at the end of next month.

Yours sincerely,

Business to Business Sales Department

Ronald Daelman

Sales Director

P&O Ferries Holdings Ltd
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