P&OW« Ferries

Customer Notice

Dear Customer,

Troon
As of Wednesday 24th November 2011 P&O ferries will ,’:/,Cnimryun
be increasing freight capacity on their Dover - Calais Caia eespot(?\'.'
— =
route. Dublin 37 ‘U‘w:aool
The European Seaway will begin operating three return J::';’

trips per weekday, in addition to the extra over night
sailings already being operated by the Pride of Burgundy.

This significant increase in capacity is in response to the
increased demand brought about by the recent suspension
of Seafrance services.

P&O Ferries have worked tirelessly to secure the rapid deployment of extra capacity in order to
ensure traffic flows are maintained and customers affected as little as possible.

This capacity increase demonstrates P&O Ferries' continued commitment to provide a first-class
service to its customers and its willingness to quickly and efficiently respond to current and future
demands.

If you would like to discuss your rate/volume requirements on these routes with us
please contact your Area Manager or our Freight Marketing Office in Dover on:

+44 (0)1304 863875
freightsales.dover@poferries.com
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from 23rd November 2011 until further notice
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Freight only service

All tmes are local. (*) weekdays only / sailing subject to demand
(**) no sailing on Saturday
Schedule may be subject to change (**) no sailing on Sunday
Operations freig htops.dover@p oferries.com B2B Sales freightsales.dover@poferries.com
+44(0)1304 862537 +44 (0)1304 863875
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from 23rd November 2011 until further notice

Freight only service

All tmes are local. (*) weekdays only / sailing subject to demand
(**) no sailing on Saturday
Schedule may be subject to g (***) no sailing on Sunday

(****) 06:30 on Sunday

Operations freig htops.calais@p oferries.com B2B Sales freightsales.dover@poferries.com
+33(0) 3 21 46 10 20 +44 (0)1304 863875
Allgoods are shipped subject o PE0 Terms and Condiions. These terms include a limitabon on the amount that we will pay inthe evert that goods are lostor damaged whilst being shipped. Our terms and conditions
areamlle oins or upon request from our regisiered difice.



